
Complaint form
This form is optional. A clear withdrawal statement or complaint may also be submitted in another form.

Recipient
GlobeNET Łukasz Osiadły - StoneOnline
ul. Brzozowa 8e, 55-040 Domasław, Polska / Poland
info@stoneonline.eu | +48 502 334 223

Full name

Address

Email

Order number

Goods concerned (name,
model/SKU, quantity)

Description of the defect or lack of
conformity

Date the issue was identified

Requested remedy
repair / replacement / price reduction /
termination / other

Attachments, e.g. photographs
(optional)

Date

Signature (paper forms only)

A receipt, original packaging and a carrier damage report are not mandatory conditions for accepting a complaint.
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